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An introduction to User generated content (UGC)
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Table 1: Different forms of UGC

Type of UGC

Description and use

Examples

Audience generated news

Forms of UGC used by news such

Breaking news stills, audio and

content as images, experiences and ‘new’ | video, case studies and story

stories. tip offs.

Audience comment Expressions of audience opinion. Contributions to online
discussion boards or radio
phone ins

Collaborative content Mon-news  material  produced | Short films, personal

through collaborations between | biographies.
broadcasters and contributors.
Interactive journalism The collaborative creation of news | Audiences researching and

content.

adding to news stories

Other non-news content

All other non-news material.

Reviews, non-news images,

recommendations.

UGC walizo glgsl - Jgaz
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7 Channels

(excluding
Al Jazeera Arabic)

Al Jazeera Arabic
only

21 days sampled 5 days sampled 5 days sampled
Qverall number of
UGC pieces used e 2 7
Average number of
UGC pieces used per 11.06 51.04 18.95
channel per day
To_lal number of 5 hours, 45 minutes 1 hour, 9 minutes N/A
minutes
Average length of
each piece of UGC 11 seconds 16 seconds N/A
used
Average length of
UGC used per chan- 2 minutes, 5 seconds I OTALES;, <12 N/A

seconds

nel per day
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Overall Daily average Overall Daily average
number of number of
items items
High Use Al Jazeera 257 51.4 55 11.0
Channels Arabic
Al Jazeera 386 18.4 5* 1.0
English
BBC World 254 12.1 78 15.6
CNN 356 17.0 450 90.0
International
Euronews 415 19.8 55 10.6
France 24 270 12.9 114 22.8
Low Use NHK 144 6.9 (] 0
Channels Telesur 34 16 3 0.6
Totals 2,115 758
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Number of % of total Number of % of total
UGC items UGC items
Conflict/ 925 44% 161 21%
War/Military
Explosion 50 2% 9 1%
(terrorism or
other causes)
Other 281 13% 285 38%
Protest 364 17% 152 20%
Vehicular 449 21% 80 11%
crashes
Weather 46 2% 71 9%
Total 2,115 100% 758 100%
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Television

Video 70% 49%
Photographs 30% 51%
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Type of written credit or TV
spoken description

No description that o o
content was UGC 74% 30%

Via youtube.com/ - ©
facebook.com/twitter.com = 2
User-Generated Content 0% 20%
Eyewnnew photo or 3% 11%
video/footage

Amateur footage/video 89 99

or photo

These pictures can’t be o o
verified/unverified pictures 2% less than 1%
Other 4% less than 1%
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% Total number of % Total number of
pieces of UGC pieces of UGC
Al Jazeera English 1% 386 100% 3
BBC World 9% 254 49% 78
CNN International 53% 355 79% 450
euronews 15% 415 13% 53
France 24 1% 270 15% 114
NHK 4% 144 0 0
Telesur 0% 34 0 =
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Percentage of UGC that was
not labeled as UGC
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